Gl e LgilalSaily Al 3ylgall 50) ciilliy B o Ulual) oS3 50

“The Role of Artificial Intelligence (Al) In Human Resources Management
(HRM) And Its Impact on Training”

P gl sl ) adie Caa
' riabandil) ) g8 B Ayl Agalil) (B o) g5 il
2024 b oy
R gl (g Sual) qupuit) A
tlae)
Aol Cpun uga i a

hadeel.ghayada96@gmail.com

Jilaa i) Uae 2alaa o
mhamayil@qgou.edu

+2024/2023

oadlall

Oe el e glulSasls Ayl 3l sla) illay 8 ellal) oY) o pe i€l Y Adiall A8)5)) s
ol Hlam) Jl 8 Al ajlsall )y Jgsed adgia) jsal) Ciliials oyl e lilaal) oS3 ehl la dgag
s o= lhuaY ¢ KA sl

aglall fsaliay auly aslul e dala) ((Qualitative Research Method) e sill caadl dmgia duhal) Crariin)
@lily Caen ((Type Token Ratio) ssalll ¢ siil) (ulias ¢ SEY15 (g)gnalls iz sitall saasill alasiivl A (e 3)3all
A DA e cppall Ghasll 8 e lilaal) 2 1SH) Jlase ey (8) ataae alldly duhyall Zpaadl) el (e Al
Alabidal) i) st sy Creddid clgres & 3 G gl bl Jidatly A SV Jealgll Bl alasiuly
.(MAXQDA)

b Al apell A (e Tas Al e luall 5yl a8 i) 50L8 of 2 lanl il (e e sane ) Ahal) cilagig
Gn @50 JSs Walil Claliia) ge apad) oSl 28l Slsall 513 85 el o 8y5 s cApddl Hlsall slyaa
(il yaaially dalall bl Llea (lacal 4] bl o del) @llin G LS ¢ panll 18050 33,0 malyy DA
Clangdl am Leinall Ayseaay (Plial) cand o Jpo Jb 8 Ul @b Gjlaad ekl (4l auing Lyseaa W)yl Jaly
Ayl Sylsall lsa Jysasas aldin¥) 8y5 puin tlganl luasill (e e senay Ayl Caagls AiaY) I EAY 5 Al
Clabidll (8 caalsally alaia¥) o Jasll 5)5 puns cAusially Gaseills agas om0 (o ped W @lldg (Agling aa )Ll


mailto:hadeel.ghayada96@gmail.com
mailto:mhamayil@qou.edu

slall bl gy Caint SNy (Al Lgihe adys Al Aliasy aaat 8 [ilie Lalga) g I oY clayslais
S o e clgale Guunil) 5ISa) w8 (3 Y eyl Adaine Clindst Lo duagall ol g 8 il
sl A8S e o Mals 5y 553 (il U8 (e 8ymS Ay 3 Al ilssiall b cplalall 250 dgasall iyl

ady)

sl bt il 3lsall il ¢ e lilal) (1S tAalibal) cilalsl)

Abstract

This research paper seeks to explain the role of artificial intelligence(Al) in human resources
management (HRM) functions and its implications for training, from the viewpoint of Arab Al
experts. The research also aims to predict the anticipated function of HR managers considering the
widespread adoption of Al tools and technology. The research methodology used in the study was
qualitative and was based on grounded theory. In addition to the Type Token Ratio (TTR) linguistic
diversity metric, open, axial, and selective coding were applied. Through electronic interviews, data
was gathered from eight Arab Al professionals that were part of a purposive sample. MAXQDA, a
mixed methods data analysis program, was utilized to examine the gathered qualitative data.

A number of important conclusions emerged from the study, one of them being that human resources
managers are essential to transform leadership in the Fourth Industrial Revolution period. In line with
the developments brought about by the Fourth Industrial Revolution, it also stressed the need for HR
departments to quickly adjust to the changing needs of their workforce, to ensure that human resource
data is protected, there are other security challenges as well. The difficulties of protecting such data
from cyberattacks and security breaches, as well as the difficulty of passing legislation to safeguard
it in occupied nations, are perhaps the most notable of these issues.

Among the many important recommendations made by the study was the necessity of properly
choosing and developing HR managers because of their critical role in organizational development.
Furthermore, as a means of determining a company's course and strengthening its competitive edge,
the study emphasized the need of recognizing and nurturing talent within the organization,
additionally, to reduce the risk of espionage, do not upload private information that could jeopardize
the organization's security to internet-connected applications. Make certain that the training given to
staff members in security departments is extremely private and led by qualified professionals who
are well-versed in all security laws.

Key Words: Artificial Intelligence, Human Resources Functions, Field Experts.
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